
Using the OpSuite WPF application 

 

The OpSuite WPF application has been designed to look and feel very similar to the current Silverlight application to avoid the need for user 

retraining. It also removes the shackles of the web browser whilst still harnessing the power of cloud technology. The design of the new 

platform has encompassed some subtle changes to maximise usage going forward. This short document highlights these refined changes to 

help users in the transition from Silverlight to WPF. 

Subtle differences in OpSuite WPF 
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Printing Standard Reports require the 
user to choose Print Preview > Print 

Multiple OpSuite WPF applications 
can be open and used 

independently for ease of 
navigation 

Role Manager Navigation is now 
located in “Setup”  

Subtle colour changes on the KPI 
dashboard 

No browser back option, users can 
use the “Cancel” button on each 

window. 

 



 

New features and additions OpSuite WPF 

(summary) 
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Cut, Copy and Paste is available 
throughout OpSuite  

Certificate installation 
requirements for Internet Explorer 

to email Purchase Orders and 
Supplier Credit Requests is no 

longer required  

Small updates can be deployed 
throughout the day without the 

need for an overnight deployment  

Users can right click on the 
Standard Report data and choose 
their export options, Print Layout 

and refresh the data  

Inventory Transfer Lookup now 
includes NEW columns - # rows, # 

items and the value of each 
Transfer 

Deleting an Attribute will now provide the 
user (based on role action) the ability to 
remove this from the assigned, Location, 
Department, Category, Supplier, Item or 

Customer 
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Modules soon to be available in WPF 
 

The final module to be made available soon in WPF is the Matrix Items module, located under the Inventory main menu. 

 

Known WPF issues currently being addressed 

Item Label Designer – Label Template misalignment. Comparing labels designs from Silverlight, printing causes 

misalignment when printing from WPF. 

Purchase Orders - Quick Add - Adding the item the cursor doesn’t revert back to the All Product Codes field, causing the 

user to require to reset the focus. 

Calendars – If the application is left open overnight, the calendars throughout the application do not update to the 

current date. User are required to logout and return. 

Active Report – Retail Transaction Report, hyperlink on transaction number fails to navigate to the Active Detailed Sales 

report for this transaction. 

Customer Lookup – Loyalty Card filter (top filter) fails to return the customer record, user can however filter on the 

Loyalty Card column to return their filtered customer. 
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