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.NET Framework Update (Runtime)

OpSuite uses the .NET framework as its runtime environment. This framework is also used by many other applications
and has a shared library of software code that developers such as us can call upon when developing common functions.

Next week we will be deploying an OpSuite software update during our regular maintenance window on Tuesday 23rd
January 2024 between the hours of 9pm and midnight. To ensure a smooth deployment, we recommend before
Tuesday 23 January that you check all of your PC’s and other devices using OpSuite Back Office to see that they have
.NET version 4.8 installed.

Tills and other devices running only OpSuite point-of-sale do not need to be checked.

.NET software updates are typically delivered automatically as part of Windows Updates, so in all likelihood you may
already have .NET Version 4.8 installed. Our action required is recommended to proactively check this in advance in
order to minimise any issues and usage following our software update deployment on Tuesday 23" January.

How To Check Your Version Of .NET Installed

We recommend you liaise with your internal IT team in the first instance.

To check which version of .NET you have installed, please following the instructions below for all of you PC’s and other
devices using OpSuite Back Office.

Please click this link on each device - Download .NET Framework 4.8 Runtime

Then open the file from your downloads

Allow the App to make changes

.NET Framework Version 4.8 will then either be installed or a message stating “.NET Framework 4.8 or a
later update is already installed on this computer”
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Please note that if you do not have .NET Version 4.8 installed, when you next log in to OpSuite Back Office after our
update on the 23™ January, you will be prompted to install that .NET version. We strongly recommend you proactively
check the version number and install the latest version in advance to minimise the potential for any issues or disruption
when using OpSuite.

User Interface Changes To Be Deployed Tuesday 23 January 2024

To further enhance your OpSuite Back Office navigation and ease of use, we will also be introducing two new User
Interface (Ul) changes as part of the software deployment on Tuesday 23" January 2024.

As OpSuite has evolved, many more user roles and reports have been included. Therefore, to aid your navigation in
terms of selecting and searching, we have enhanced the OpSuite Role Manager’s Ul within the Role Actions and Report
Assignment features.

Role Action

Each Role Action has now been categorised into easily identified tabs which adopt the same format as for the Main
Menu options within OpSuite.

The screen shot below shows the new tabs for Admin, Analysis, Fulfilment etc.
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https://dotnet.microsoft.com/en-us/download/dotnet-framework/thank-you/net48-web-installer

Role Manager

Role Actions | Report Assignments | Pos Role Actions
| Administrator = | @ f‘ Search l
Copy Reorder Roles
Admin |Analysis | Fulfilment | Inventary | Mobile I Purchasing I Relationships I Setup I Special Offers | Store Operations
=
;ﬁildhve < | Action <4 | Description %
= [m |[ [=]
AccessAdminTasks Access Admin Tasks
AddAccountType Add Account Type
AddTag Add Attribute
AddTagGroup Add Attribute Group
AddCategory Add Categories
AddDepartment Add Departments

Searching

To find a Role Action in any category, each category tab heading is searchable with a full “Search” field available.

Role Manager

Raole Actions

o ot acvone
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Copy Reorder Roles

| Administrator Search {

Admin | Analysis | Fulfilment | Inventory | Mobile | Purchasing | Relationships | Setup | Special Offers | Store Operations
=1

Renaming and Reordering

There is now also a “Reorder” button where you can not only reorder your Role Actions but you can also edit and
customise the default titles/names to your requirements.

Report Assignment

Similar to the enhancements above, the Report Assignments have also placed the many OpSuite Standard and Active
reports into category tabs. These are defined by their menu report headings to aid your navigation. Reports are also
searchable using either the main search field or the report name column on each tab.

Role Manager

Report Assignments

Pos Role Actions

"'| Iﬁj Search l

| Administrator
Copy
Customer | tems | Miscellanecus | Orders I Sales |
=
Active < | Report Name % | Active Report < | Description
= [m | = [m] =]
Community Membership Report Il A list of customers assigned to communities
Expiring Community Members Community memberships expiring within a specific date range. Filter by community, ¢
Customer Accounts |:| Customer Account Activity within a specific date range by location and account type.
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Analysis - Saved Report Filters On Active Reports

When an Active report was previously saved or added to a personal or global favourite, the default Active report was
incorrectly loading the last version of this report that had been accessed. This has now been corrected.

If you now navigate to the Active report from its default report heading and not from a favourited report link, OpSuite
will now load the Active report as a blank/fresh new version of the report with the default column and filter choices.

To locate your previous saved reports from this navigation, simply select the “Settings” option, located in the top corner
of the report and choose the saved report name.

Need Help?

Please don’t hesitate to call our OpSuite support team on 01332 383231 or email opsuitesupport@davrich.co.uk
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